GENERALI

24-Hours Worldwide Emergency Hotline Assistance Services

For the emergency assistance services, simply call to the Hong Kong
alarm center: (852) 3187 6888. Remember to quote your name, policy
number, location (name of hospital if any), phone number and kinds of
sernvices when you seek assistance.

Travel assistance includes:

Passport and Visa requirements
Embassy referral

Legal referral

Arrangement of interpreter services
Lost luggage retrieval

Loss passport assistance

Weather information assistance
Emergency rerouting arrangement

Medical assistance includes:

Telephone medical advice

Dispatch of physician / essential medication / medical
equipment if necessary

Meanitering of medical conditions when hospitalized
Arrangement of appointments with doctors

Arrangement of Hospital admission

Authorize guarantee of payment to hospital

Organize emergency medical evacuation if necessary
Arrangement for the repatriation of Remains when required



