Japanese Speaking Customer Service Co-ordinator
Responsibilities
· Handle daily incoming inquiries by email / call from clients

· Manage and arrange small parcels shipment for e-commerce business
· Maintain good communication with local & Japanese clients, local operations team & Japan headquarter
· Support sales team work, including but not limited to preparation of quotations & reports

· Handle other ad hoc duties as assigned
Requirements
· Diploma holder or above in any disciplines

· Experience in customer service, e-commerce or logistics operation would be an advantage
· Strong communication skills in English, Cantonese, Mandarin and Japanese (JLPT N2 level or above)
· Client focus with excellent communication & interpersonal skills
· Good PC skills and proficient in MS Office (Word, Excel, PowerPoint, V-look up, Outlook)

Working Location

· San Po Kong 

Our Offer
· Attractive salary, medical and training benefits. 

Interested parties please send CV to yamato.recruit2@ta-q-bin.com.hk with expected salary and available date.

** All information received will be kept confidential and for recruitment purposes only.[image: image1.png]



